Confirmed Claims Experience
Whatis it and why is it
so important?
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RECOGNITION SCHEME

Essentially CCE is a no claims discount for your fleet insurance it commonly
details a number of sets of data below are a few of the most heard ones:

The reason these figures are
important is this is how an insurer
works out a “burning rating” this is
worked out in two ways: Claims
Frequency (Number of claims/Number
of vehicle years) x Average cost per

claim or Average cost per vehicle year L%
(Total claim cost/Vehicle years). "

The underwriters will then use a “book rating” sometimes called “exposure” which takes
into account things like ABI rating of the vehicle, GVW, Location (Not just where they are
parked overnight but area of operation & type of journeys), Mix of vehicle types on
policy, value of vehicles on policy etc. etc.

Without your Confirmed Claims Experience it is impossible for an insurer to put a
premium on your fleet insurance. It is becoming more and more common now for
brokers to hold onto your claims experience for as long as possible which in turn
gives you less time to obtain the best deal. Its important that you request your CCE as
early as possible.

If you are having issues with obtaining your confirmed claims experience please reach
out as we may be able to use a signed reporting mandate and go directly to the
underwriters to get this for you.

If you have any questions at all surrounding fleet insurance feel free to give us a call on
01905 27775 or email us at fors@sijlins.co.uk.




